OQ-Analyst Administration Methods

PDA

Netbook

Kiosk

Manual Entry
(10-Key)

Custom - WSI
InsertQuestionnaire

Description

Handheld PDAs using OQ
Analyst Pocket PC Edition

Small laptop using OQ
Analyst Netbook
Software

Computer Terminal or
Touch-screen setup in
waiting area

Paper administration
with manual data entry
by clerical staff

Custom administration
with raw data sent to OQ
Analyst for reports

Hardware

Windows Mobile PDA
(PALM not supported)

HP Mini,
Asus Eee PC,
or Dell Mini
recommended

Desktop, Terminal, or
Tablet PC and an active
Internet connection

Standard PC,
Uses same paper forms
as scanner method

Can use any custom
hardware setup
(PDA, PC, Tablet)

Software

Microsoft Compact .Net
Framework, OQA PDA
Software, Microsoft
ActiveSync (Optional)

Windows XP or Windows
7
(Any version)

Internet Explorer or other
web browser

Internet Explorer or
other web browser

Uses custom software and
OQA Web Service
Interface (WSI) API

Estimate
Equipment
Costs

$300 - $450 for HP iPAQ
PDA

(Wireless or using desktop
cradle)

$300-$400 depending on
model and configuration

None using existing,
$1700 WebDT Tablet,
$600 Dell Touch-screen

None when using
existing computer
hardware

Unknown
(Requires software
development work by
your IT Staff)

Volume

Recommend 1 PDA for
every 5 clinicians at a clinic
location. Can be used in
offline mode

Recommend 1 Netbook
for every 5 clinicians at a
clinic location. Can be
used in offline mode

Recommend 1-3 kiosks
setup per clinic location
depending on volume

Requires 1-5 minutes
per questionnaire to
enter data manually

Allows administration to
be streamlined into
existing IT systems and
current intake process




o PDA Setup (15 Minutes):

Download software directly to device using Internet Explorer on PDA
PDA Kiosk software can be used to lockdown the device
See documentation site for more information on PDA setup

Netbook Setup (15 Minutes):

Download software directly to device using Internet Explorer or copy
files from network or USB flash drive.

Use Windows Group Policy or replacement shell to lockdown
device

See documentation site for more information.
NOTE: The Netbook software is based on the PDA software, so
the PDA documentation has more information as well.

o Kiosk Setup for Desktop, Laptop, or Netbook (15 Minutes):

Setup computer terminal to be used as Kiosk computer

Use Windows Group Policy or replacement shell to lockdown
device

See documentation site for more information on Kiosk setup

NOTE: Kiosk requires active network connection and Internet
Explorer



.E.g OQ® -Analyst < 8:28 @

00°-Analyst

The system data on this device is
current as of 1/4f2007 7:37 AM for:
Walley Mental Health,

Identify Client
Medhcal Record humbar:

[1234

Barthdate (MMTOMYYY )

|10/12/1970

Cliruc:

[Cliric A

PDA / Netbook Administration

:l_i:j' DO®E -Analyst

Instructions:

Looking back over the last wieek,
including today, help us understand
howy you have been feeling. Read each
itern carefully and blacken the oval
which best describes your current
situation, For this questionnaire, work is

[ Administer Questionnaire l st : defined as employment, schoal,
| = —— = | |0Q$.-455-?; houseswork, voluntesr work, etc,
Sething of Cae:
| Review Questionnaires | |Eu'l'uamﬂt
| Download System Data | | search ||| Mext= |
m ml. | Start | | Cancel |

PDA Administration screenshots are shown above, but the Netbook administration
software is very similar and uses the same administration process. PDA software
requires a Windows Mobile based device. Netbook requires Windows XP or 7.



0Q® -Analyst

Question (1 of 45)

I get along wel with others,

Click on one of the following:

) Newer

) Rarely

() Sometimes
() Frequently
() almost Slways

[ <Back | [ Next= | | Cancel |

."F"J" 0Q® -Analyst

You have skipped 1 question(s) on this
Questionnaire. To finish the
Questionnaire click the Finish' button.
To answer the unanswered gquestions
click next,

0Q® -Analyst

The Questionnaire is complete, click on
the “Finish’ button and hand the device
back.

[ <Back | | Next >




fg‘ 0Q® -Analyst <828

00°-Analyst

Pocket PG Edition

The system data on this device is
current as of 1/4/2007 7:37 &M for:
Valley Mental Health.

_5‘;’ Please Logon

00°-Analyst

Please Logon

User Name:||

Password:|

[ Logon ||| cancel

Review Questionnaires

Download System Data

I

‘fi;' Synchronize Data oz 8:31

00°-Analyst

10 Questionnaire(s) Uploaded successfully

| 0K || Cancel |

[ AOMINISTEr QUeSTIonIEre |
Upload Client Responses |

Review Questionnaires |

Download System Data |

on 4,06, 0 Measures




£33 |Review Data o< 10:17

00# -Analyst o= 8:28 @

00°-Analyst

s

0045
Pocket PC Edition
1 Questionnaire(s) were The system data on this device is
0Q rejected by the server, ¥ current as of 142007 7:37 &M for:
Select Review i Valley Mental Health,
Questionnaires' on the :l
main page to update Administer Questionnaire

L quiestioninaire information.

Upload Client Responses

[
Clinician Report

| Delete || Edit ||

| Review Questionnaires
|  Download System Data

fersion 4.06.2 OO Measures




Clinician Report oz

Birthdate:

2/12/1970
Admin Date: 2f25/2008 10:17 &M
Session #: 3
Clinic: Clinic &
Setting of Care: Setting of Care &
Instrument: DOE-45,2
Score: 100

Distress Level:  MA
Completed By:  Self
Unanswered
Questions: ]

SUMMRAry | Critical Items | Scoring |

(Offline)

Clinician Report o 10:18 (D

Item: Answer:
2 - Suicide Sormetirmes
11 - Substance Abuse Mewver

26 - Substance Abuse Mewer
32 - Substance Abuse Rarely

44 - waork Violence Freguenthy

Summary | Critical Ikems 'Scorihg

PDA / Netbook Clinician Report

Clinician Report o 10:18 (D
Outpat Comm
Norm  Norm
Symptom 56 49 25
Distress

Interpersonal 20 20 10
Relations

Social Role 24 14 10

Subscale Score

Total: 100 83 45

Summary | Critical Items | Scoring




Paper and Pencil Administration
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PDF forms for all instruments are available under “Administer Questionnaire” -> “New
Questionnaire” Tab and can be printed for clients to complete using Paper/Pencil



Kiosk Administration

00 Analyst 00® Analyst

Kiosk Logon Kiosk Logon
Medical Record Number: |MRNTest Administration Date: 2/21/2008
Birth Date: 12/1/2000) OMMDD/YYYY) Instrument: OQ@452 v
Setting of Care: Outpatient b
@ Outpatient O Inpatient
Kiosk login screen Administration Settings

HTTPS://Demo.OQAnalyst. Com/OQAHS/Kiosk/

*Does not require an employee login to OQ Analyst, No client data is visible.
*Access using Internet Explorer on a Desktop, Laptop, Tablet, or Netbook
*Use Active Directory Group Policy or alternate shell to lock down machine.

*Use |IE Kiosk mode or Fullscreen to hide Address Bar and toolbars.



https://demo.oqanalyst.com/OQAHS/Kiosk/

Kiosk Administration

& 0Q Analyst Kiosk Questionnaire - Windows Internet Explorer

@\-:;;PMQ https://demo.oganalyst.com/oqahs/kiosk/QuestionForm.aspx - % | kg | *F;r| A 'l-'l Google
i;ﬁﬁ - Eﬂ [ .

5 Faverites | If OQ Analyst Kiosk Questionnaire

00° Analyst

General Instructions: Looking back over the last week, including today, help us
understand how you have been feeling. Read each item carefully and blacken the
oval which best describes your current situation. For this questionnaire, work is
defined as employment, school, housework, volunteer work, etc.

Question number 1 of 45

I get along well with others.

© Never

© Rarely

© Sometimes

© Frequently

© Almost Always

[ Cancel ] [Next] [ Finish ]




o Links at bottom of
Home Page:
o https://demo.oganalyst.com/ogahs/files

OQ Analyst Documentation

Announcements and Links

09/06/2007 - DQ-AHS Overview

09/05 /2007 - DQ-AHS Instrument Overview
09/04/2007 - OQ-AHS Quick Start User Guide
03/26/2007 - OQ-AHS Documentation site

General Information
Implementation
Kiosk

PDA/Netbook
Training

User Guides

WSI (Import/Export)

0OQ Analyst Documentation Listing

« files - 1 files, 6 directories, 12311 KB total.
o General Information - 7 files, 1622 KB total.

= 00 Analyst - Equipment Specifications 2008JAN18 pdf - 24 KB
» 0Q Analyst - System Overview 20070CT0S pdf - 248 KB
» 0Q Analyst New PDA Models 2007APR30 pdf - 32 KB
» OQ-AHS Instrument List 2007SEP0S pdf - 79 KB
= OOQAHS Administration Methods Screenshots 2008JUL31 pdf - 976 KB
= OQAnalyst All Feedback Reports 2006JUNE28 pdf - 202 KB
= OQAnalyst Initial Feedback Reports 2006AUGOS pdf - 62 KB

o Implementation - 3 files. | directories, 195 KB total.
» Draft Administering the 0Q FAQ's.doc - 28 KB
» Draft Clinical Benefits of the OQ FAQ's.doc - 30 KB
= OQA Draft Implementation Guide 2007APR19.doc - 135 KB

PDA - 4files, 1 directories, 120 KB total.
= 0OQ Analyst New PDA Models 200TAPR30.pdf - 32 KB
= OQ-AHS PDA Administration Guide 2007JUN19.pdf - 15 KB
= OQ-AHS PDA Installation Instructions Generic 2008 APR07 pdf - 28 KB
» PDA Kiosk Setup 2008JUL17 pdf - 43 KB

Training - 4 files, 1 directories, 4734 KB total.
= Online Training and Orientation video URL.html - 0 KB
» OQAHS Clinician Staff Training 2008APR30.pdf - 1696 KB
» OQAHS IT Staff Tramning Generic 2008FEB28 pdf - 1526 KB
» OQAHS User Tramning GENERIC 2008JUL31 pdf - 1511 KB

<]

o]

o User Guides - 4 files, 1 directories, 3993 KB total.
» 0OQ-AHS Quick Start User Guide 2007JAN23 pdf - 232 KB
» OQ-AHS Security System Chart 2008MAR17 pdf - 50 KB
» OQ-AHS Secunity System Overview 2007MAR26. pdf - 46 KB
= OQ-AHS Full Users Guide 200612.pdf - 3657 KB

o WSI - 6 files, 1 directories, 1644 KB total.
= 0Q Analyst - WSI Full Manual V2 20070CT24 pdf - 132 KB
» 0Q Analvst - WSI Specifications V2 2007TMAY15 pdf - 112 KB
= OO Analyst - WSI Summary (README FIRST) V2 2008APR18 pdf - 80 KB
s OQ-Analyst - Direct Pages 2008SEP19 pdf - 67 KB
= 0Q Analyst Raw WSI Overview And Examples 2008MAYO0S.pdf - 1249 KB



https://demo.oqanalyst.com/oqahs/files

Scanner Administration

Questionnaires can also be scanned into OQ Analyst, but this requires special hardware
and software and is less accurate than the electronic administration methods.

Scanner

Scan-able paper
forms with Optical

Description Mark Recognition
(OMR)
Scanner with ADF,
Hardware Canon DR-2050C
highly recommended
Software | Remark Office OMR
Estimate $700 Canon
Equipment DR-2050C,
Costs $795 Remark OMR
Only Recommended
for high volume
Volume

clinics or group
treatment settings
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Questionnaire OMR Form (PDF)

Generate questionnaire Cover Sheet

Both available under “Administer Questionnaire” -> “New Questionnaire” Tab
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Questionnaire

™ 00®-Analyst Scan Utility
Settings

004 Server Mame or IP Address:
|demu:u.u:uqanal1,fst.cnmfnqahs

Qluestionnaire Type:
log 452 -]

Status:
Idle

Version 4.07.1

.-|

Upload File |

. .
Upload Message E'

L]
. | ,] 1 of 1 Questionnaires were accepted and uploaded to the server.,

The cover sheet of the first questionnaire should be
upside down facing the back of the scanner




Manual Administration with 10-Key

Questionnaire Detail A
Session number: (19
Diate: 7/31/2008
Clinic: UT Sandy Clinic  +
Setting of care: | Assign a setting of care v
(® outpatient O Inpatient
=
g 2 £
£ =
= +
22 e L %
5 - N » ¥
1 2 O O O O 1have trouble falling asleep or staying asleep.
2 O O ® O O 1feel nointerest in things.
3 ® O O © O 1feel stressed at work, school or other daily activities.
4 O & O O O 1blame myself for things.
5 O O ® O O Iam satisfied with my life.
g O O O ® O 1feel irritated.
7 O O O O @ I have thoughts of ending my life.
O O ® O O 1feel weak.
= O ® O O O Ifind my work/school or other daily activities satisfying.
10 O O ® O O 1feel fearful.
11 O & O O O Iuse alcohol or a drug to get going in the morning.
12 O O O O O 1feel worthless.
13 O O O O O 1am concerned about family troubles. 3z

Available under “Administer Questionnaire” -> “New Questionnaire” Tab
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